Streamline your payments
with MCB Juice

Expand your customer base in Mauritius and enable smoother

payments through a variety of channels with MCB Juice

FEATURE
OVERVIEW

Customers in Mauritius can
make secure payments
anywhere, anytime from their
mobile device with MCB Juice.
By adding MCB Juice as a
payment option, you make your
business more accessible to
over 420 000 working
Mauritians. The seamless mobile
payment system ensures
convenience, speed, and
enhanced security, fostering a
cashless economy and
customer satisfaction.

Facilitating a o131 R See]i (61130 in Mauritius

o Transparent Fees

Transparent and straightforward fees,
allowing merchants to easily calculate the
costs associated with using MCB Juice

payment method.

1.50% + Mur 3.50 per transaction

e Seamless Experience

Seamless mobile payments, through
the MCB Juice app, provides a
frictionless transaction experience
that is both convenient and efficient

for users.

9 Widespread Adoption

MCB Juice is a widely adopted
payment method in Mauritius, used by
over 420,000 working Mauritians for
their day-to-day transactions. This
significant user base reflects the trust

and reliability of MCB Juice as a

o Secure Transactions

Top-tier security protocols instills
confidence in users, making MCB
Juice a reliable and secure choice for

digital payments.

e High Transaction Volume: As of 2023, there were over 36 million transactions made via Juice app. 51% growth year on year.

e Growing Adoption: There was a remarkable 119% increase in merchant payments through Juice between December 2022 and 2023.

e Cashless Preference: The data indicates a growing preference for cashless transactions among MCB customers, with a 20% increase

in the use of Juice and card payments in the same period.

e Decline in Cash Use: Concurrently, there has been a 3% decline in the use of cash, showcasing the shift towards

digital payment solutions.

Source | MCB Annual Report
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Streamline your payments
with MCB Juice

Expand your customer base in Mauritius and enable smoother
payments through a variety of channels with MCB Juice

STEP1

Your customer initiates a
checkout and selects
MCB Juice on a secure

hosted payment page.

STEP 2

Your customer then enters
their mobile number
associated with their

MCB account.

STEP 3

Your customer authenticates
the transaction using the
MCB Juice app on their

mobile device.
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